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NEW QUESTION: 1What is the purpose of defining the requirements for a Service Management
System?A. To realize a Management System framework for IT Service ManagementB. To
provide policies and a framework to enable effective management and implementation of all
servicesC. To safeguard the implementation and delivery of Service ManagementD. To ensure
that new services are deliverable and manageable against the customer requirementsAnswer:
B

NEW QUESTION: 2Which of the following strategies most likely could improve the response
rate of the confirmation ofaccounts receivable?A. Requesting customers to respond to the
confirmation requests directly to the auditor by fax or e-mail.B. Including a list of items or
invoices that constitute the account balance.C. Restricting the selection of accounts to be
confirmed to those customers with relatively large balances.D. Notifying the recipients that
second requests will be mailed if they fail to respond in a timely manner.Answer: BExplanation:
Explanation/Reference:Explanation:Choice "A" is correct. Some accounting systems facilitate
the confirmation of single transactions ratherthan entire balances. In such cases, inclusion of
statements of account showing details of the balancesbeing confirmed makes it easier for the
customers to confirm the balances, and therefore may improve theoverall response rate.Choice
"B" is incorrect. Restricting the selection of accounts to be confirmed to those customers with
largebalances would not necessarily improve the response rate, as there is no particular
relationship betweenbalance size and the likelihood of response.Choice "C" is incorrect.
Requesting customers to respond to the confirmation requests electronically wouldnot
necessarily improve the response rate. It also might not be appropriate to request responses in
electronic form, since the auditor will still request that the original be mailed back.Choice "D" is
incorrect. Notifying the recipients that second requests will be mailed would not necessarily



improve the response rate, since the consequence of not responding (receiving a second
request) isrelatively minor.

NEW QUESTION: 3You are updating a system of record using a SOAP connector. If the system
of record is unavailable, you want to retry after an hour. If it is still unavailable after an hour, a
notification should be sent to a system administrator.How do you implement this requirement?
A. Implement the logic in the connector's error handler flow.B. Customize the standard
pxErrorHandlingTemplate data transform.C. Implement the logic in the data page's response
data transform.D. Use a transition condition in the activity step invoking the connector.
Answer: B
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